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CIIOCOBBbI TEJJE®@OHHBIX MOINEHHUYECTB

1) O6man o TejiepoHy: TPedOOBaHHE BHIKYIIA.

KAK 95TO OPI'TAHMU30OBAHO:

Bam 3BOHAT C HE3HAKOMOro HOMEpAa. MOIIEHHUK NIPEICTaBIACTCA
POJICTBEHHUKOM WJIM 3HAaKOMBIM U B3BOJIHOBAaHHBIM T'0JIOCOM COOOLIAET, YTO
3aJiep’KaH COTPYJHUKAMHU IOJULMKA U OOBMHEH B COBEPIICHWU TOTO WJIM HWHOTO
IIPECTYIUICHUS.

Oto Moxer ObITh JTII, XxpaHeHue oOpyxusi WM HAPKOTHUKOB, HAaHECCHUE
TSOKKUX TEJICCHBIX TIOBPEXKICHUHN U Jaxke YOUICTBO.

Jlamee B pa3roBOp BCTyMaeT SKOOBI COTPYAHUK Moiuiuu. OH yBEpPEHHBIM
TOHOM COOOIIAET, YTO YK€ HE pa3 MOMOTaJl JIOIAM TakuM oOpazom. Jlid pemeHus
BOIIPOCa HEOOXOIMMa ONpEEIEeHHAsl CyMMa JEHEr, KOTOPYIO CIEIyEeT MPUBE3TH B
OTrOBOPEHHOE MECTO WJIM NEPEIaTh KAKOMY-THMOO0 YEJIOBEKY.

HA CAMOM JEJIE ITPOUCXOUT CJIEAYIOIIEE:

B opranmsanuu oOMana mno tenedoHy ¢ TpeOOBaHHEM BbIKyIla Y4aCTBYIOT
HECKOJIbKO MPECTYITHUKOB. 3BOHSIIMA MOYET HAXOJIUThCA KaK B UCIPABUTEIBHO-
TPYAOBOM YUPEXKJIEHUH, TaK U Ha cBoOoae. Habupas tenedoHHble HOMEpa Hayraf,
MOILIIEHHUK [POMU3HOCUT 3aroTOBJICHHYIO (pa3y, a jgajnee JAEeUCTBYeT IO
oOcTosaTenscTBaM. Hepeako »kepTBa cama ciay4ailHO MOJICKa3bIBAE€T UMS TOTO, O
KOM OHa BoJHyeTcsa. Ecnm jxkepTBa MNpecTymieHHs MNojAajlach Ha oOMaH U
COTJIACHJIACh TPHUBE3TH YKAa3aHHYIO CYMMY, 3BOHSIIMM Ha3bIBAET anpec, Kyaa
HY>KHO Iprexarb. YacTo MOIIEHHUKHU NPEIJIararT CHATh HEAOCTAIONIYI0 CYMMY B
O0aHKE M COINPOBOXKIAIOT JKEPTBY JUYHO. MOIIEHHUKH CTaparoTCs 3aIllyrarhb
JKEPTBY, HE J1aThb € ONOMHHUTHCS, TOITOMY BEAYT HENPEPBIBHBIM pPa3roBOp C HEH
BIUIOTh 10 IOJy4YeHHs AeHer. llocie Toro kak rpakxJaaHWH OCTAaBIIAET JCHBIU B
YKa3aHHOM MECT€ WIM KOMY-TO UX IEpelaeT, €My COOOIIA0T, IJ€ OH MOXET
YBUJETh CBOETO POJACTBEHHUKA WJIA 3HAKOMOTO.

KAK TTOCTVYIIATh B TAKOM CUTY ALIMU:

IlepBoe u caMoe riIaBHOE MPAaBWIO — MPEPBATH Pa3roBOpP M NEPE3BOHMUTH
TOMY, 0 KOM UAET peub. Eciu TenedoH OTKI0OYEH, mocTapaTech CBA3AThCS C €ro
KOJUIETraMH, JPY3bsIMU M POICTBEHHHKAMH JUIsl YTOUHEHUS HH(opmanuu. XoTs
OECIOKOMCTBO 3a POJCTBEHHMKA WM OJU3KOIO YeNOBEKa MEIIAeT MBICIUTh
3/IpaBo, CJEAYyeT MOHUMATh: €CJIU HE3HAKOMbIH YeJIOBEK 3BOHUT Bam u Tpedyer
IIPUBE3TH HA HEKHM aJIpec NEHEXKHYKD CyMMYy — 3TO MOWIEHHHK. Ecin Bbl
NOJIYYMJIA 3BOHOK OT $KOOBI OJM3KOrO0 POJICTBEHHHKAa WM 3HAKOMOIO C
uH(popMauedn 0 TOM, YTO OH NOMNAJl B HENPHUATHYIO CUTYallUIO, B pe3yibTaTe
KOTOPOH €My TpO3UT BO30YXKIAEHHE YTOJIOBHOTO JENa, U €CIH 3BOHSIIUA IMPOCUT
nepeiarh B3SITKY SKOObI COTPYIHMKY MPaBOOXPAHUTEIBHBIX OPraHOB, TOTOBOMY
YpEryJINpOBaTh BOIPOC, CJIEAYET 3aJaTh YTOUYHSAIOIIME BOINPOCHL «A Kak s
BBINVIDKY?» minu «Korga m rme Mbl BUAENHCH MOCHEIHUN pa3?», T.€. 3aaBaTh
BOIPOCHI, OTBETHl Ha KOTOpbIE 3HAETE TOJBKO BBl 00a. Eciu BBl pasroBapuBaere
SKOOBI C IPEJICTABUTENIEM ITPABOOXPAHUTENBHBIX OPraHOB, CIIPOCUTE, U3 KAaKOTO OH
otnenenus nomunuu. Ilocnme 3BoHka cinexyer Habpath «02», y3HaTh HOMEp



I[G)KypHOﬁ qaCTU JaHHOTO OTACJICHUA W IMOUHTCPCCOBATLCA, I[GI\/'ICTBI/ITGJIBHO JIN
POACTBCHHHUK HUJIN 3HAKOMBIU AOCTAaBJICH Tyda.

2) SMS-npocs6a 0 moMoIIH.

SMS-coo01ieHrs MO3BOMSIOT YIPOCTUTh cXeMy oOmaHa 1o TenedoHy.
Takomy BapwaHTy MOIICHHUYECTBA OCOOCHHO TPYAHO MPOTHUBOCTOSTH MOXKUIIBIM
WIA CJIWIIKOM FOHBIM BIajenbliaM TeledoHOB. J(OMOTHUTENBFHYIO OMAacHOCTh
MPEJICTaBIISIIOT YIPOCTUBIIIHECS CXEMBI TIEPEBOIa ICHET Ha CUET.

KAK 5TO OPTAHN30BAHO:

AOOHEHT moNlydaeT Ha MOOWUINBHBI TenedoH cooluieHne: «Y MeHs
npobsiembl, kuab 900 pyOneit Ha 3ToT HOMep. MHe He 3BOHH, MEPE3BOHIO Cam».
Hepenko nobaBnsiercs oOpamieHue «MaMay, «JIpyr» Wiu Apyrue.

KAK ITOCTYTIATh B TAKOM CUTY ALIUM:

CnenyeT pa3bsICHHTH, YTO Ha SMS ¢ HE3HaKOMBIX HOMEPOB pearnpoBaTh
HEJIb3sI, ’TO MOTYT OBITh MOIIICHHUKH.

3) TenedoHHbBIE HOMEP-TPAOUTEID.

Pa3BuTHE TEXHONOTHMI U CEPBUCOB MOOWJIBHOW CBSI3M YHPOIIAET CXEMBI
MOIIEHHUYECTBA.

KAK 3TO OPTAHU30OBAHO:

Bam mnpuxogut SMS ¢ npock0o0il Nepe3BOHUTh Ha YKa3aHHBIM HOMEp
MoOuipHOTO Tenedona. I[Ipockba MokeT ObITh 00OCHOBaHA JIFOOON MPUYMHON —
NOMOILb JIPYTy, U3MEHEHHUE Tapu(OB CBS3H, MPOOJIEMBI CO CBA3BIO WK ¢ Bamei
OaHKOBCKOM kapToil u Tak nainee. [Tocne Toro kak Bel nepe3BanuBaete, Bac qonro
nepkat Ha muHud. Koraa 3To Hagoenaer, Bbl oTKIII04aeTeCh — U OKa3bIBACTCS, YTO
¢ Bamiero cué€ra ciucanbl KpyIHbBIE CYMMBI.

HA CAMOM JEJIE ITPOUCXOANT CIEAVYIOIIEE:

CylmecTBylOT CEpBUCHI C IUIaTHBIM 3BOHKOM. 4Yame BCero 3To
pa3BlIeKaTEIbHBIC CEPBUCHI, B KOTOPBIX YCIYTH OKa3bIBAIOTCA IO TelePOoHY, U
JIOTIOJIHUTENIBHO B3UMAETCA IJIaTa 3a caM 3BOHOK. Pekiiama Takux cepBHUCOB BCEraa
UHOOPMUPYET O TOM, YTO 3BOHOK IUIATHBIA. MOIIEHHUKH PErUCTPUPYIOT TaKOH
CEpPBUC U PACIPOCTPAHSIOT HOMEp O3 MPEeAyNpeXICHUS O CHSATUU TUIATHI 3a
3BOHOK.

KAK ITOCTYTIAThH B TAKOU CUTY AITUU:

HaCTOATEJIbHO COBETYyEM HE 3BOHUTH 110 HE3HAKOMBIM HOMEpaMm. ITO
€MHCTBEHHBIN crloco0 00e30macuTh ceds 0T Tee(POHHBIX MOIIEHHUKOB.

4) TesepoHHBIE BUPYCHI.

OdeHp 4YacTo HWCHOJNB3yeTcsl (opMa MOIIEHHHUYECTBA C HMCIOJIH30BAHUEM
TenedoHHBIX BUpYycoB. Ha Tenedon aboHEHTa MPUXOAUT COOOIIECHHUE CIICTYIOIIETO
Buna: «Bam mpunuio MMS-cooOmenue. st moydeHus: MpoManTe Mo CChIIKE...».
[Ipu mepexome Mo ykKa3zaHHOMY ajpecy Ha TeledOH CKadyuBaeTCsS BHUPYC U
MIPOUCXOIUT CIIMCAHUE JIEHEKHBIX CpeNCTB ¢ Bamero cuera.

Jpyroii BuUJl MOIIIEHHUYECTBAa BBITIAMUT Tak. [lpu 3akaze Kakoil-imbo
yCIIyTH 4epe3 SKoObl MOOMJIHBHOTO OTepaTopa WM MPU CKAaYMBAaHUU MOOMIBHOTO
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KOHTEHTa a0OHEHTy MPHUXOIUT MpeaynpexacHue: «Bol coOupaerech OTHpaBUTH
COOOIIIeHNE HAa KOPOTKUH HOMEp ..., U MOATBEPXKACHUS ONEpallid, OTIPABHTE
coobmenne ¢ tmmdporn 1, mugs ormensl ¢ mudpoir O». Ilpm oTmpaBke
MOJITBEPXKICHUSI, CO cYera abOHEHTa CIUCBHIBAIOTCS JCHEXKHBIC CpEICTBA.
MoIIIeHHUKHA UCTONB3YIOT CHCIHAIbHBIE IMPOTPAMMBI, KOTOpPBIE TO3BOJSIOT
aBTOMATHUYECKU T€HEPUPOBATh THICSYM TakuX coobmieHuil. Cpasy nocie nepeBoja
JICHeT Ha (aJIbITUBBIA CYET OHU CHUMAIOTCS ¢ TenedoHa.

He cnenyer 3BOHUTH 1O HOMEpPY, C KOTOpOro otnparieH SMS — BrnoisiHe
BO3MOXKHO, UTO B 3TOM ciiydae ¢ Bamero tenedona Oyaer aBToMaTHUECKH CHATA
KpymHasi CyMMa.

Cy1mecTByeT MHOYKECTBO BApPHAHTOB MOJPOOHO OMMCAHHBIX MOIIICHHUYECTBR.

5) Boiurpsli B JioTepee.

B cBsi3u c mpoBeneHHEM BCEBO3MOXKHBIX PEKJIAMHBIX aKIUi, JIOTEpeu u
PO3BITpBIIIEH, OCOOEHHO C Yy4YyaCTHEM paAUOCTAaHIMI, MOIIEHHUKH YacTo
UCHOJB3YIOT MX U NPUKPBITUS CBOEU AEITENbHOCTH M oOMaHa Jitojed. «Bbl
no0eaun, COOOLIUTE KOJI KapThl IKCIPECC-OTIIATHD».

Kaprouku sxcnpecc-omiaTsl YIPOCTHIN HPOLEAYPY 3aUUCICHUS] JEeHEKHBIX
CpPEICTB Ha CUY€T, HO OJHOBPEMEHHO M OTKPbUIM HOBBIE BO3MOXXHOCTH JISI
MOILIEHHUKOB.

KAK 3TO OPTAHN30BAHO:

Ha Bam MoOwWibHBIA TenedoH 3BOHUT SIKOOBI BEAYLIMI MOMYJSPHOU
panmMOCTaHIIMM H TO3IpaBsIEeT C KPYINHBIM  BBIMTPHIIIIEM B JIOTEpeEeE,
OpraHU30BaHHOM PAaJMOCTAHUMEN W ONEPATOPOM MOOMIBHOW CBSI3U. DTO MOXKET
ObITh TeNeOoH, HOYTOYK WM Jaxxe aBToMOOWIb. YTOOBI MOMYYUTH MPHU3,
HEOOXOMMO B TEYCHHE MUHYTHI JIO3BOHUTHCS HA PaJHOCTAHIIHIO.

[lepe3BoHMBIIEMY aOOHEHTY OTBEYAET COTPYAHHMK «IIPU30BOTO OTHENA» U
noAPOOHO OOBACHSIET YCIOBHS UTPHI:

* IPOCUT MPEJICTABUTHCS M Ha3BaTh IO/l POXKICHMUS;

IPAMOTHO yOEXKJaeT B YECTHOCTH AaKIuu (HUKAaKUX B3HOCOB,
MEPEUrpoBOK U T.1.);

* CIpalIMBaeT, MOXKET JU aOOHEHT MEepEeBECTH Ha CBOW HOMEp JEHEKHbIE
CpEIICTBA C KapThl dKCIpecC-0IIaThl Ha omnpeseneHHyo cymmy (ot 300 momiapos
U BBIIIE);

OOBSCHSIET, YTO B TEYCHHE Yaca HEOOXOIUMO TOATOTOBUTH KapThl
HKCIIPECC-OIUIaThl JIIOOOr0 HOMMHAJIA Ha YKa3aHHYI0 CyMMy M enle pas
NEPEe3BOHUTh [IJIsl PETUCTPAllMd W TPHUCBOCHUS TMEPCOHATBHOTO HOMEpa
nooeauTesi, Coo0IIaeT HoMep, Kya HaJ0 MePe3BOHUTD;

MOSICHSIET TOPSAIOK TOCTEAYIONINX ICHCTBUMA ISl TMOMYYCHHs MpHU3a: C
10.00 nmo 20.00 Takoro-tro umuciaa aOOHEHTY HEOOXOAMMO C TAacloOpTOM,
MOOUJIBHBIM TeNe(h)OHOM M MPHUCBOECHHBIM NEPCOHAIBHBIM HOMEPOM IMPHUOBITH IO
yKa3aHHOMY ajipecy JUsl 0hOpMIIEHUS paJlOCTHOTO COOBITHSI.

Ecnu mo xakuM-To nmpuyrHaM abOHEHT HE CMOXKET B TEUEHHE Yaca KylMUTh
HKCIIPECC-KapTy, TO BCE PaBHO JOJIKEH IMO3BOHUTH JJISl COTJIACOBAHUS AAIbHEHIIINX
JICVICTBUM.
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3aTeM MOIICHHHUK OOBSCHSET MOPSIOK aKTUBAIMH KapT: CTEPETh 3aIUTHBIHI
CJIOW; MO3BOHWUTH B MPHU30BOM OTHAEN; MpU MEPEKIIOYEHUH Ha oOmeparopa —
COOOIIUTH CBOU KOJbI. SIKOOBI omepaTrop WX aKTUBUPYET Ha HOMEp aOOHEHTa, a
MIPU30BOM OTHEN KOHTPOJUPYET NPABUIBHOCTh €ro JEHCTBUM, IOCIE YEro
MPUCBAUBAET €MY MEPCOHAIIBHBIN HOMEDP, C KOTOPBIM «IIOOETUTENb JOJKEH €XaTh
3a MPU30M.

Ho ecnu Bbl mpeyioxkure camoCTOSITENBHO AKTUBUPOBATh KAPTHI HAa CBOU
HOMED W MpHUEXaTh C JOKA3aTEJIbHBIMU JIOKYMEHTAMU M3 COTOBOM KOMIIAHUH, TO
3TO OOBSBAT HAPYIICHUEM MIPABUII PEKIAMOMN aKIUH.

6) «BbI BHIUTPAJIH MAIIUHY, HY>KHbI JIeHbI'H 1151 €€ 0()OPMIICHHUS».

Beidrpslnn mpusza MOXET CTaThb HE TOJBKO NPUMAHKOM, HO M IOBOJOM
3aTpeOOBaTh MEPEUMCICHUS KPYIHBIX JEHEXHBIX CPEACTB A O(OpMIICHUS
HY>KHBIX JOKYMEHTOB.

KAK 95TO OPI'TAHMU30OBAHO:

Ha Bamm MmoOmiibHbIN TenedoH — Kak MpaBWiIO, B HOUHOE BpeMs — IPUXOIUT
SMS-coo01ienne, B KOTOpOM TOBOPUTCSI O TOM, UYTO B pe3yjbTaTe MPOBEACHHOMN
joteper Bl BEIMTpaIn aBTOMOOUIT.

Jlns yrouHeHus Bcex Aeraiied Bac mpocar moceTuTh ONpEeIeSICHHbIN CaluT U
O3HAKOMMTBCSI C YCIOBUSMHU aKLUUU JHOO MO3BOHUTH MO OAHOMY M3 YKa3aHHBIX
Terae()OHHBIX HOMEPOB.

Bo BpeMs pa3roBopa MOIIEHHUKH COOOIIAIOT O TOM, YTO HAJO BBIIOJIHUTH
HEe00XoauMble (POPMATBHOCTH: YIIJIATUTh TOCIIONUIMHY U 0)OPMHUTH HEOOXOIUMBIE
JOKYMEHTHL. JlJisi 3TOro HEoOXOIMMO MEPEYUCIUTh Ha CYET CBOEr0 MOOUIILHOTO
tenedona 30 Teicsu pyOJiei, a 3aTeM HaOpaTh ONPENEIeHHYI0 KOMOMHANKIO Hudp
U CHUMBOJIOB SIKOOBI JUISI MPOBEPKU MOCTYIUICHHS] JEHEr Ha CUeT U IMOIYy4YEHUs
«KOJa pETUCTPALIUN.

HA CAMOM JEJIE ITPOUCXOUT CJIEAYIOIIEE:

KomOunanus mmudp u cuMBOJIOB, KOTOpYt0 Bbl HaOupaeTe, Ha caMOM Jere
SBIIIETCS KOJOM, Ojarogaps KOTOPOMY 3JIOYMBIIUIEHHMKH IOJIy4aloT JOCTYI K
NepeyucieHHbIM cpeacTBaM. Kak Tonbko koj HaOpaH, cyeT OOHysieTcs, a
MOIIICHHUKHU UCY€E3al0T B HEU3BECTHOM HAIPABJICHUM.

KAK ITOCTYIIATh B TAKOUM CUTY ALIMMU:

ecnu Bl y3HaIM 0 IPOBEIEHUH JIOTEPEN TOJIBKO B MOMEHT «BBIMTPHILLIAY», U
Ipyu 3TOM paHee Bbl He 3amoNHsUIM 3asBKYy Ha y4yacTME€ B HEH M HHMKaK He
MOATBEPKIANIM CBOE YYacTUE B PO3BITPHILIE, TO, BEpOsiITHEE BCero, Bac meiTatoTcs
oOMaHyTh. OpopmileHre JOKYMEHTOB M y4acTHE B TaKHMX JIOTEpPEsiX HUKOrJa He
MPOBOJUTCS TOJIbKO 10 Tesnedony u MHTepHery.

7) IIpocToii Koa OT onepaTopa CBsI3M.

KAK 9TO OPI'TAHM30BAHO:

Bam mnocrymaer 3BoHOK MO0 mnpuxoautr SMS-cooOuieHue sSKoObl OT
COTPYIHHKA CITYy>KObI TEXHUYECKOHN mMoaaepxkku Baiero omepaTtopa MOOWUIBHOM
cBsizu. OOOCHOBaHMS 3TOTO 3BOHKA Wi SMS MOTYT OBITH CAMBIMH Pa3HBIMHU:

* IPEJIOKEHNE MTOAKIIOYUTh HOBYIO SKCKIIIO3UBHYIO YCIIYTY;



JUIsL TIepeperucTpaudd BO HM30€KaHWE OTKIIOYEHUS CBSI3M U3-3a
TEXHUYECKOTO cOO0s;

* IUTA yIYYILIECHUS Ka4eCTBa CBA3U;

- i1t 3amuThl oT CITAM-pacceuiky;

* IPEJIOKEHUE MIPUHATHh YYaCTHE B aKIIMK OT BAIIETO COTOBOTO OMEpaTopa.

Bam mpennaraercs HaOpaTh MoJa AMKTOBKY KOJA WM coobOmieHue SMS,
KOTOPOE MOJKIIOYUT HOBYIO YCIYTY, YIYUIIUT KAYECTBO CBSI3H H T.II.

HA CAMOM JEJIE ITPOUCXOUT CJIIEAYIOIIEE:

Kona, xotopeiii Bam mpennoxar OTOpaBUTh, SIBIASETCS KOMOWMHAUUEH IS
OCYILIECTBICHUSI MOOUIILHOTO TIEPEBOa JCHEKHBIX CPEACTB CO cueTa abOHEHTa Ha
CUeT 3JO0yMBIIUICHHUKOB. Kak Tombko Bbl ero HaOepére, Bam cuér Oyner
omyctoméH. Hukakas yciayra He OyJIeT MOAKIIOUeHa.

KAK ITOCTYTIATh B TAKOM CUTY ALIVM:

mo0ast yrpolléHHas Mpoleaypa M3MEHEHUs Tapu(HBIX TUIAHOB BBITJISIUT
nojno3purensHo. He neHuTech mepe3BaHuMBaTh CBOEMY MOOUIIBHOMY OIEpaTopy
JUIsl YTOUHEHHMS YCIIOBHUI.

SMS-cooOmienuss moryT ObITh caMbiMU  pa3HbiMH. CoBeryem Bawm
KPUTHUYECKH OTHOCHUTHCS K TAKUM COOOIICHHSM M HE CIEUIMTH BBINOJIHHUTH TO, O
geM 1MpocsaT. Jlydmie IO3BOHMTE ONeparopy CBS3HM, y3HAWTE, Kakasg cymma
CIMUIETCS ¢ BAalIErO cyeTa NpH oTnpaBke SMS win 3BOHKE Ha yKa3aHHBIA HOMED,
3aTeM cooOumuTe o mpuieAmeii Ha Bam tenedon wmuHdopmaruu. OnepaTtop
ONPEIENNT TOTO, KTO OTIPaBIsAeT 3TH SMS 1 3a0J10KUPYET €ro akKayHT.

8) LllTpadHble CAHKIINH U YIPO3a OTKJIKYEHUsS HOMePa.

KAK 9TO OPI'TAHM30BAHO:

370yMBINUIEHHUK MPEJICTABISAETCS COTPYIHUKOM CIYXObl TEXHMUYECKOU
HNOJICPKKHA ~ ONeparopa MOOMJIBHOM CBSI3M M COOOUIA€T, YTO MPOU3OILIO0
HapyLICHHUE YCIOBUHU JIOTOBOPA:

- a0OHEHT CMeHWJI Tapu(HBIN TUTaH, HE OTIOBECTUB OIEpPaTOPa;

* HE BHEC CBOEBPEMEHHO OILJIaTy;

* BOCITOJIb30BAJICS YCIyraMu poyMUHTra 0e3 MpenynpexaeHus U Tak Jajiee.

UtoOsl MpeoTBpaTUTh OTKITIOUEHNE HOMEpPa, Bam npennaraercs:

* KYIIUTh KapThl SKCIPECC-OIIIAThI U COOOLIUTH UX KOAbI;

* IEPEBECTH HA CBOW HOMEP cyMMYy IuTpada u HabpaTh KOJ;

* IEPEBECTH CPEJCTBA HA YKA3aHHBIN HOMED.

[Tocne 3toro Bl axk00bI CMOXeETE JI0Ka3aTh CBOI0 HEBUHOBHOCTD U MPU ITOM
COXPAHUTE CBOU HOMED.

HA CAMOM JEJIE ITPOUCXOIUT CIIEAYIOIIEE:

[Tonp3ysice Tem, uto TenedoH BaMm HYXEeH TOCTOSHHO W TIOTEpS HOMEpa
MOYKET CTaTh sl Bac KpuTHUeCKOM, MOILIEHHUK 3amyruBaer Bac. B pesynbraTe oH
MoJIy4aeT BO3MOXXKHOCTh TMPHUCBOUTH cebe Bamm cpemctBa — ¢ KapT JKcCIpecc-
OIUIATHI TNOO HAMPSAMYIO CO cuéra TenedoHa.

KAK ITIOCTYIIATh B TAKOU CUTY ALIVMU:

[Tepe3BanuBaTh CBOEMY MOOMIILHOMY OTIEPATOPY SISl YTOUHEHHS YCIIOBUH.



[TomHuTe, uTO y Bac, kak y moTpeOuTens yciyr CBs3H, €CTh IpaBa, KOTOPbIE
3alUIIAIOTCS  3aKOHOM. Hukakoil omepaTop CBs3M HE MOXET TpeboBaTh
BBIIUIAYMBATh €My IITpadsbl 1O TEX MOp, NoKa Baiia BuHa He OyzeT Aoka3aHa.

9) OmMO0YHbII MepeBox CPEACTB.

KAK 95TO OPI'TAHMU30OBAHO:

Bam npuxomur SMS-cooOuieHne O TMOCTYIUIEHMM CpPEACTB Ha CUET,
NEPEBEAEHHBIX C MOMOLIBI0 YCIyrH «MOOWIBHBIA NEpeBOI» JIMOO C TepMHUHAja
omnat ycayr. Cpa3y mocie 3Toro nocTynaeTr 3BOHOK, U Bam cooOmaror, 4ro Ha
Bamr cuer ommO04YHO nepeBeeHbl JEHbIU U MPOCIT BEPHYTh UX OOPATHO TEM KeE
«MoOUITBHBIM TIEPEBOJIOM» JHOO TEepEeBEeCTH Ha «IPaBWIbHBIIY HOMep. Bel
IIEPEBOJUTE, ITOCIIE YET0 TaKas )K€ CyMMa CIIUChIBaeTcs ¢ Bamero cuéra.

HA CAMOM JEJIE ITPOUCXOUT CJIIEAYIOIIEE:

UtoOBl BO BTOpOM pa3 crucath cyMMmy ¢ Barmiero cuéra, 3710yMBIIUICHHUK
UCIOJIB3YET Y€K, BBIAAHHBIN MpH nepeBojie AeHer. OH o0OpalaeTcs: K onepaTopy C
3asBJIEHUEM 00 OIIMOOYHOM BHECEHUU CPEJCTB U MPOCHOOM NEPEBECTU UX HA CBOM
HOMED.

To ectb nepBeIil pa3 Bel nepeBoanTe AEHBIU MO €ro NpockOe, a BO BTOPOil
pa3 OH IOJIy4YaeT UX I10 IIPaBUJIaM BO3BpAaTa CPEACTB.

KAK ITOCTVYIIATh B TAKOW CUTY ALIMU:

He mojsiaBatbesi Ha oOMaH. Eciin Bac mpocsat nepeBectu KOObI OIIMOOYHO
NIEPEBENEHHYIO CYMMY, HAIOMHUTE, YTO JUISl 3TOTO MCHOJIb3yeTCs YeK. OTroBopKa,
YTO «YEK MOTEPSH» CKOpEe BCErO CBHUJIETEIBCTBYET O TOM, YTO ¢ Bamu oOmiaercs
MOUIEHHUK.

10) Joctynm k SMS u 3BOHKaM.

MHuorue moau xotsa Obl pa3 B JKU3HU HCIBITHIBAIM JIOOOMBITCTBO 10
OTHOILIEHUIO K YaCTHOM KM3HU CBOMX POJCTBEHHUKOB M 3HAKOMbIX. MoOUIbHAs
CBsI3b, PUKCUPYd SMS u 3BOHKH, AAET JIO)KHOE OILYIIEHUE, YTO KaXKIbI MOXKET
CTaTh WIMHOHOM. VI MOILIEHHUKHU MOJIB3YIOTCS ATHM.

KAK 3TO OPTTAHN30BAHO:

B UWntepnere wiu mpecce myOimkyercss oObsBIeHHE, B KOTopoM Bawm
npejiaraeTcss U3y4uTh cojaepkaHue SMS-cooOleHuil U CIHCOK BXOISIMIMX U
UCXOJSAIIMX 3BOHKOB HMHTepecyromero Bac abonenta. Jljis 3TO0ro HEOOX0IUMO
OTNPaBUTh cooduIeHne cTouMOCThi0 OT 10 10 30 py0. Ha yKazaHHBIA KOPOTKHIA
HOMEp U BIKCATh B Mpejiaraemyro popMmy Homep TesnedoHa abOHEHTA.

HA CAMOM JEJIE ITPOUCXOAUT CIEAVYIOILIEE:

ITocne Toro xak Bel ormpaBure SMS, ¢ Bamiero cyera crnumercs cymma
HaMHOTO OoJjblle TOH, yTO ObUIa yKa3zaHa MolIeHHHKamMu — 10 500 pyOueii.
Pazymeercsi, untepecyromias Bac nundopmarus Tak u He TOCTYTIAET.

[Ipu 3TOM OONBIIMHCTBO MOCTPaJaBIIMX HE OOpallaloTCs B MOJMIIMIO, HE
JKenasi MPU3HABAaThCS B XKEJNAHWM LIMHOHWUTH 3a JPYTMMH JoAbMU. B pesynbrare
MOILIEHHUKHU OCTal0TCs O€3HaKa3aHHBIMHU.
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KAK ITOCTVIIATh B TAKOM CUTY ALIMU:

IPEIJIOKEHUE O  IPENOCTaBICHUM  JaHHOW  YCIyIM  SBIAETCS
MOIIEHHUYECTBOM, TaK KakK Takas ycJlyra MOYKET OKa3bIBaTbCs WCKIIOUYHUTEIIBHO
OIlepaTOpaMH COTOBOW CBSI3U U B YCTAHOBJIICHHOM 3aKOHOM IOpsiAKe!

11) MomeHHHYeCTBA ¢ 0AHKOBCKHMH KapTAMH.

bankoBCKast KapTa — 3TO HHCTPYMEHT JUIsl COBEPIUIEHUS IUIATEKEN U 1OCTyIIa
K HAJIMYHBIM CPEJACTBAM Ha CYE€TEe, HE TPEOYIOMMI I 3TOr0 MPUCYTCTBHUS B
O0anke. Ho mpocroTa ucnonb3oBaHuss OaHKOBCKHX KapT OCTAaBISET MHOMXECTBO
Ja3eeK Il MOIIEHHUKOB.

KAK 9TO OPI'TAHM30BAHO:

Bam mnpuxogutr cooOmienne o ToM, uTo Bama O0aHkoBCckas Kkapra
3a0nokupoBaHa. [Ipennaraercs OecrulaTHO MO3BOHUTH HA ONPENEIECHHBIA HOMED
JUTS TIOJTy4YeHUs MOAPOOHOM HHPOpMAIIUK.

Korna Bbl 3BoHMTE 1O yKazaHHOMY TeieoHy, Bam coobmarT o ToM, 4To
Ha cepBepe, OTBEYAIOIIeM 3a OOCIyXMBaHUE KapThl, IPOM30IIEN COOM, a 3aTeM
npocsaT cooduuTh HoMep kapThl U [IMH-kox 1uist ee nepepeructpanuy.

HA CAMOM JEJIE [TPOUCXOAUT CIIEAYIOUIEE:

UtoOwl orpabuth Bac, 3moyMbllUIeHHHKaM HYXEH JUIIbL HoMep Bareit
kaptel U [IMH-koa. Kak Tonbko Bel ux coobmure, 1eHbru 0yayT cHATH ¢ Bamero
cyeTa.

KAK ITOCTYTIATh B TAKOM CUTY ALIUMU:

TOPOIUTECh COOOIIAaTh PEKBU3HUTHI Bamield kapThl! Hu ogHa opranuzaius,
BKIIIOYasi OaHK, He Brpase TpeboBath Bam [TMH-kox! [{ns Toro, 4yToObl IpOBEPUTH
MOCTYNUBIIYI0 HH(OPMAIIUIO O OJIOKMPOBAHUU KapThl, HEOOXOIUMO MO3BOHUTH B
KIIMEHTCKYI0 cly>)kOy mnoanepxku Oanka. Ckopee Bcero, Bam oTBeTsT, 4TO
HUKakKMX cOOEB Ha cepBepe He MNpoucxoawsio, a Bama kapra mnpoaospkaer
00CITy’)KMBaThCSI OAHKOM.

PexoMeHnaanum BJaJebliaM ILJIACTHKOBBIX 0AaHKOBCKHX KaprT

[MMH-KO/I — KJIIOY K BAIIIMM JEHBI'AM

- Hukorna u aukomy He coobmaiite ITMH-kox Bamreit kapThi.

- JIyuire Bcero ero 3ariOMHUTb.

- OrHocurech k [IMH-koay Kak K K04y OT ceida ¢ BallMHU CPEICTBAMH.

- Henw3s xpanute [IMH-kon psimom ¢ kapToil U TeM Oojiee 3amuchIBaTh
[INH-xox Ha He€ — B 3TOM ciiydae Bbl gaxke He ycneeTe 00€30MacuTh CBOM CUéT,
3a0JIOKMPOBAB KApTy MOCJIE KPaXKu UJIH YTEPHU.

BAIITA KAPTA — TOJIBKO BAIIIA

He mo3BoJistiiTe HUKOMY HUCITOJIb30BaTh Bally nmiacTUKOBYIO KapTy — 3TO
BCE PaBHO YTO OTAATh CBOM KOLIEJIEK, HE IEPECUNUTHIBASL CYMMY B HEM.

HN Y KOI'O HET TTIPABA TPEBOBATH BAII ITMH-KO/]

Ecnn Bam mo3BoHWIM u3 Kakoi-nmuO0 opraHu3anuu, wid Bel momyuunu
MUCHBMO TI0 DJIEKTPOHHOW mouTe (B TOM uMciie 3 0aHKa) ¢ MPOChOO COOOITUTH



pexkBu3uThl Kaptel ¥ [IMH-kox nmox pasznuuyHbIMM mpemyioramu, HE CIEIINATE €€
BBITIOHSATH. [I03BOHUTE B YKa3aHHYIO OPraHU3AIMIO0 U COOOITUTE O JaHHOM (DaKTe.
He nepexoauTe mo yka3aHHBIM B MUCHbME CCBLIKAM, MOCKOJIbKY OHHM MOTYT BECTH
Ha CalThI-IBOWHUKHU. [loMHUTE: XpaHneHne pekBu3nuToB U [IMH-koxa B Taline — 310
Bamma oTBeTCTBEHHOCTBb M 00A3aHHOCTb.

HEMEJIJIEHHO BJIOKMPYHWTE KAPTY ITPY EE YTEPE

Ecim Bel yrpaTiwim KapTy, CPOYHO CBSIKHUTECh ¢ OAHKOM, BBIIABIINM €€,
COOOIIUTE O CIYYHMBIIEMCS W CICAYHTe WHCTPYKIUSAM COTpYAHHMKA Oanka. [
3TOTO JiepkHuTe TeleOH OaHKa B 3alMCHOW KHIDKKE WM B CIUCKE KOHTAKTOB
Bamrero mo6unpHOTO TenedoHa.

[TOJIL3YUTECH 3AITUIITEHHEIMU BAHKOMATAMU

[Ipy mnpoBeneHun ornepanuii € KapTOM MOJB3YUTECh TOJBKO TEMU
OaHKOMaTaMH, KOTOpBIE PACIOJIOKEHbI B OE€30MacHBIX MecTax U 000pYIOBaHBI
CUCTEMOM BHUCOHAOIONEHUS U OXPAHOW: B TOCYAAPCTBEHHBIX YUPEKICHUSX,
0aHKax, KPYIHBIX TOPTOBBIX IIEHTpaxX U T.J1.

['paxxnane, mosb3yromecss 6aHkoMaramMu 0e3 BHICOHAONIOJCHHS, MOTYT
ITOJABEPTHYTHCS HANAJCHUAM 3J10YMBILLICHHUKOB.

OITACAUTECH IIOCTOPOHHUX
- CoBepllias onepamyy ¢ MIacCTUKOBOM KapTOW, CIeAUTE, YTOObI pAJIOM HE
OBLIO TOCTOPOHHUX JTFOJIEH.
Ecnu 3T0 HEBO3MOXHO, CHHUMHTE JEHbIM C KapThl IMO3ke 00
BOCIIOJIB3YUTECH IPYTUM OaHKOMAaTOM.
- Habupas [IMH-kox, npukphiBaiiTe KJIaBuaTypy pyKou.
PexkBu3uThl 1 n100ast npoyasi HHGOpPMaIUs O TOM, CKOJIBKO CpelaCcTB Bel
CHSUTM M Kakue IUdpbsl BBOAWUIM B 0OaHKOMAar, MOTYT OBITh HCIIOJb30BaAHBI
MOIIICHHUKaMH.

BAHKOMAT JOJIXXEH BbIThb «YHUCTbIM»

OOpamaiiTe BHUMaHUE Ha KapTONPUEMHUK M KIaBHATypy OaHKoMara.
Ecnu oHn 0060py/10BaHbl KAaKUMH-JTMOO JOMOTHUTEIBHBIMUA YCTPOMUCTBAMHU, TO OT
UCIIONb30BaHUs JAHHOTO OAHKOMATa JIydIlle BO3JEP>KAThCS U COOOIIUTH O CBOMX
MOJIO3PEHUSX TI0 YKa3aHHOMY Ha HEM Tee(oHy.

BAHKOMAT JOJIXEH BbITh ITOJTHOCTBIO NCTTPABHBIM

B ciydae HekoppekTHO# paboThl OaHKOMAaTra — €CJIM OH JOJITO€ BpeMs
HaxXOJUTCA B PSKHME OXKHJIAHUS WM CaMOIPOM3BOJBHO Tepe3arpyxacrcs —
OTKQXHUTECh OT €ro HCHOoJb30BaHus. Benmnka BepoOSATHOCTH TOTO, YTO OH
NepenporpaMMHUPOBaH 3JI0YMBITTUICHHUKAMHU.

COBETYUTECH TOJILKO C BAHKOM
Huxorma ne mpuOeraiiTe K moMmomu OO COBETaM TPETHhUX JIMI] IMPHU
MIPOBEJICHNUH OTIepalfii ¢ 0aHKOBCKOM KapToi B OaHkoMatax. CBsokuTeCh ¢ Bamum
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0aHKOM — OH 00f3aH TMPEAOCTABUTh KOHCYJbTAIIMOHHBIE YCIYyTH MO paboTe C
KapTOu.

HE JIOBEPSIUTE KAPTY O®UIIMAHTAM U ITPOJIABIIAM

B ToproBeix TOukax, pecropaHax u Kade Bce JedcTBUsS C Bamei
IUIACTUKOBOM KapTOM JOJDKHBI TPOUCXOAUTh B Bamem mnpucyrcteuu. B
MIPOTUBHOM CJIy4a€ MOIIEHHUKH MOTYT NOJIyYUTh PEKBH3UTHI Bamiel kapTel npu
MMOMOIIKA CIEHHATbHBIX YCTPOMCTB W HCIIOJB30BaTh WX B JAJIbHEUINEM A
W3TOTOBJIEHUS TIOJJICIIKH.

HNPABUJIA ITIOBEJIEHUSA B UHTEPHETE

3ammTa OT BPeJOHOCHBIX POTrPamMM

WNHTepHEeT Ha3bIBAIOT «MUPOM HOBBIX BO3MOXKHOCTEW». HO TeM, KTO TOJIbKO
OpuII€T B 3TOT MHUpP, CJIEAYeT BECTU ce€0S OCTOPONKHO M CTPOTO CIEJ0BaTh
npaBwiaMm noBeaeHusa B Cetu. Kak u B peanpHoM mupe, B IHTepHETE NEMCTBYET
MHOKECTBO MOIIEHHHUKOB U MPOCTO XYJUTAHOB, KOTOPBIE CO3JAIOT U 3aIyCKaIOT
BpPEJIOHOCHBIE IPOTrPaAMMBI.

JIJist 3aluThl MOJIb30BATENe OT BPEJOHOCHBIX MpPOrpaMM pa3zpaboTaHO
MHOKECTBO J€MCTBEHHBIX KOHTpMep. Hamo numbe 3HaTh MX W CBOEBPEMEHHO
UCITIOJIb30BaTh.

Bubl Bpe1oHOCHBIX POrpaMm

BpenonocHble nporpaMMsl — Jit000€ IPOrpaMMHOE 0OecIieueHrne, KOTOpoe
OpeIHa3HAaYeHO JJs CKPBITHOTO (HE CaHKIMOHUPOBAHHOTO) JOCTyNa K
MEPCOHAIBHOMY KOMITBIOTEPY C LEbI0 XHUINEeHUs KOH(MUICHIINATBHBIX JaHHBIX, a
TaKKe JJIs1 HAHECEHHUs JTr000ro BUJa yiiepOa, CBSI3aHHOTO € €r0 UCIOIb30BAaHUEM.

Bce BpenoHOCHBIE TPOrpaMMBbl HEPEKO HA3bIBAIOT OJJHUM OOIIUM CIOBOM
«BUpychl». Ha camom jene BpeIOHOCHBIE MPOTPaMMbl MOXKHO Pa3eiUTh Ha TPH
TPYIIIBL:

* KOMIIBIOTEPHBIE BUPYCHI;

* CETEBbIC YEPBHU;

* TPOSTHCKHE MTPOTPaAMMBI.

KoMmmeioTepHsle  BUPYCBI — 3TO MPOTPaMMbl, KOTOpbIE  YMEIOT
pPa3MHOXKAThCS U BHEAPATH CBOU KOMHMH B JPYTHE TMPOTPAMMBL, T. €. 3apaXKaTh yKe
cymectBytomue (aiiapl. OOBIYHO 3TO UCHONHsAEMbIE (aiisl (*.exe, *.com) win
daiinbl, comepxkame Makpomnpoueaypsl (*.doc, *.xls), koTopele B pe3yibTaTe
3apakeHUs CTAHOBSITCS BPEIOHOCHBIMHU.

KomrmibroTepHsie BUPYChl CYHIECTBYIOT JaBHO. B mociemgHee ke Bpems,
KOT/Ia KOMITBIOTEPHI CTalld OOBEIUHSITH B KOMITBIOTEPHBIE CETH, MOJKIIOYATh K
NuTepHeTy, B [IONMOJHEHHE K TPAAUIMOHHBIM KOMIBIOTEPHBIM BHpycam
MOSIBUITUCH BPEIOHOCHBIE MPOTPAMMbI HOBOTO THIIA: CETEBBIC YEPBU U TPOSHCKHUE
MIPOTPAMMBI.

CereBble UepBHU — 3TO BPEAOHOCHBIE TIPOTPaMMBbI, KOTOPBIE PA3MHOKAIOTCS,
HO HE SBJISIFOTCS YacCThIO APYrux (haliioB, MPEICTaBIsAS COO0N CaMOCTOSITEIIbHbBIE
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daiinel. CeTeBble YEpPBU MOTYT PACHPOCTPAHATHCA IO JIOKATBHBI CETSIM |
WUuTtepHety (Hampumep, yepe3 3JIEKTpPOHHYI0 moury). OcOOEHHOCTh 4YepBend —
Ype3BbIUAiHO OBICTpOE «pa3MHOKeHHe». YepBb Oe3 Baiero Begoma MOXKET,
HaIlpuMep, OTIPABUTh «UYEPBHUBBIC» COOOILEHUS BCEM PECHOHJIEHTaM, ajpeca
KOTOPBIX MMEIOTCSA B aAPECHOW KHUre Bamen modrtoBoi mporpammsl. [lomumo
3arpy3Kd CETH B pe3yJbTaTe JIABUHOOOPA3HOTO pacCIpOCTPaHEHMUsI, CETEBbIEC YePBU
CIIOCOOHBI BBITIOIHATH OMACHBIE JCHCTBUS.

TpositHCKHE TPOTrpaMMBbl HE Pa3MHOXKAIOTCA U HE PACCBUIAIOTCS CaMH, OHU
HUYETO HE YHUYTOXKAIOT HA BAIIEM KOMIIBIOTEPE, OJHAKO MOCIEACTBUS OT HX
JEATEIIBHOCTH MOTYT OKa3aThCsl CaMbIMH HEMPUSATHBIMA M OIIYTUMBIMH. 3ajiaua
TPOSTHCKOM TIporpamMMbl — OOECIIEYUTh 3JIOYMBINUICHHUKY JOCTYNl K Bamemy
KOMITBIOTEPY ¥ BO3MOXKHOCThH YINPABICHUS WM. Bce 3TO NpPOUCXOOUT OYEHb
He3aMeTHO, 0e3 3¢ dexTHeix npossieHuid. [Ipocto omHaxaer Bamra wactHas
nepenucka MoOXeT ObIThb onyOnukoBaHa B MHTepHeTe, BakHas Ou3HeC-
uHdopMaIusl TpojaHa KOHKYpEeHTaMm, a OajlaHC JIMIEBOrO CYeTa y HHTEPHET-
[pOBaZiecpa WK B JJIEKTPOHHBIX IUIATEKHBIX CUCTEMAaX HEOXKUJIAHHO OKAXKETCS
HYJIEBBIM WJIM OTPULIATEIHHBIM.

be3onacHoe ucnojb30BaHue 3JIEKTPOHHON NOYTHI

SBnsisicb  yNOOHBIM BHJIOM CBfI3M, Kak JIMYHOW, TaKk U JEJIOBOIi,
ANIEKTPOHHAs IMOYTa OCTAETCS OJHUM U3 CaMbIX MONYJSPHBIX CHOCOOOB
pPacIpOCTpaHEHUS BPEIOHOCHBIX porpamm B MHTEpHETE.

OOBIYHOE COOOIIEHHE BJIEKTPOHHOW IMOYTHI — 3TO MPOCTO TEKCT, caM IO
cebe OH HE MOXKET ObITh onaceH. Ho kK coOOHIEHNI0 MOXHO MPUKPENUThH (hai,
Ha3bIBAEMBIN (PaillioM BIIOKEHUS WK (aiIoM NPUCOCAUHEHUS, KOTOPHIA BIIOJHE
MOXET 0Ka3aThCs BPEIOHOCHOM MPOTPaMMON WK 3apaskK€HHBIM BUPYCOM (haifyioM.

TakTnka 00pb0bI ¢ BpEIOHOCHBIMHU NIPOrPaAMMAMM
Bpenonocueie mporpammbl cpabaThiBalOT TpH  3amycke Ha Barem
KoMIibtoTepe. TakThka 60pbOBI ¢ HUMU JOCTATOYHO MPOCTA:
HE JIOMYyCKaTh, YTOOBI BPEIOHOCHBIC MpOrpamMMbl Tomananu Ha Bam
KOMIIBIOTED;
* €CJIM OHM K Bam Bce-Taku nmonajiu, HU B KOEM CIIy4yae He 3allyCKaTh UX;
€CJIM OHM BCE K€ 3amyCTWINCh, TO NPUHATH MEpbI, 4YTOOBI, IO
BO3MOXXHOCTH, OHU HE PUUMHUIIN yIIepoa.

Kak y0epeubcsi OT moJ1ry4eHHsI BPeIOHOCHBIX IIPOrPaMM

Ecnu Bel monyunnu cooOlieHue ¢ BUPYCOM, 3HAUUT, BbI y»e HEBOJIBHO
BBITIOJTHUJIM TIEPBBIN IIar Ha MyTH K 3apakKeHUI0 Baillero koMmneoTepa, moCKOJIbKY
OTMacHBIN (ailn coxpaHWiIcs Ha kecTkoM aucke. [loka 3To He (aTtanbHO, HO OYCHB
OITaCHO, TTO3TOMY, TIPEK/IE BCET0, HEOOXOIMMO MPEANPUHATh MEPHI K TOMY, YTOOBI
ATOTO HE MPOUCXOUIIO BIPEb.

Y MHOTHX OmepaTopoB CBS3U UMEIOTCS Ha MOYTOBBIX cepBepax (UIbTPHI,
OTCEKAIOUIUE TMOJ03pUTENIbHbIe TNocHanus. OJIHAKO, HECMOTpPsI HAa OYEBUIHYIO
3 PEeKTHBHOCTH OOIECUCTEMHOr0 (DHIIBTPA, M1 oOecIeueHus] OE30IIaCHOCTH €To



12

BCE-TaKM HEIOCTATOYHO, IMOCKOJIbKY OH pAacCYHTaH Ha OOE3BpPEKMBAHUEC YKE
U3BECTHBIX BHPYCOB, TOrJa KAaK HOBbIE BHUPYCHl MOTYT O€CHpEnsiTCTBEHHO
nonajath B MOYTOBBIA suMK. [loaTOMy monb30BaTento HEOOXOAUMO MPUHATH
JOTIOJTHUTEIbHBIE MEPhI 0€30M1aCHOCTH.

Campblif 1eHCTBEHHBIN CIOCOO OTPagUTh OT BPEIOHOCHBIX MPOrPaMM CBOM
MOYTOBBIN SIIMK —3alpETUTh MPUEM COOOIIECHUN, COJEepKAIIUX HCIOJIHAEMbIE
BlOkeHUs. Eciam abGoOHEHT BKJOYaeT MOJA0OHBIM (HIBTP, TO BCE COOOIICHUS,
colep)Kalme  UCHoJHsAeMble  ¢aiipl, OyayT aBTOMATHYECKH  YAQISATHCS
HEMOCPEICTBEHHO HA ITOUYTOBOM CEpBEpE.

HecMoTps Ha kaxymryrocs paguKaabHOCTh MOAOOHON MEphl, OHA OYCHD
3p¢dexkTiBHa M B OOJIBIIMHCTBE CIIy4aeB HE MPHUBOIUT K HEyA00CTBaM WIU
OTPAaHUYECHUSIM BO3MOKHOCTEN MOJIb30BATEIIECH.

Bo-miepBhIX, Kak paBmIIo, MO 3JEKTPOHHOM MOYTE Yallle BCETO PACCHUIAIOT
JIOKYMEHTBI U U300PaKEeHUSI, HO HE MPOTPAMMBI.

Bo-BTOpBIX, B Cllydae HEOOXOJMMOCTH TMOJIYYSHHUS! MIPOTrpaMMBbl IO TIOUTE,
MO>KHO JIOTOBOPHUTHCS C OTIIPaBUTEIEM, YTOOBI OH MPEJIBAPUTEIHHO YITaKOBAI €€ C
MOMOIIbIO KaKoro-nmmbo apxuBaropa, Harpumep, Winzip wim WinRar. Ilonb3a
MOJIYYUTCSl JIBOMHASA, TOCKOJIBKY pa3Mep MOJydeHHOro (haiiya-apXuBa JIOJDKEH
OBITH TOPA3/I0 MEHBIIIE pa3Mepa U CXOIHOTO (aiina.

Nmeetcs em€ oauH crioco0 HE COXPAHSTH MOI03PUTEIbHBIE COOOIIIEHUS Ha
cBOoeM KoMIibloTepe. Hamo cHagana mpocMaTpuBaTh TOJBKO 3aTr0OJIOBKU COOOIIEHUI
U yIaJATh HEHYXXHbIC TTMChMa HETOCPEICTBEHHO HAa CepBepe, HEe CKavymMBas WX Ha
CBOM KOMITBIOTED.

Kak 3anpeTurtsb BbINOJHEHHE BPEJOHOCHBIX IPOTPaAMM

briBatoT 00CTOSITETHLCTBA, MPU KOTOPHIX HEBO3MOXHO OpPraHU30BaTh
paboTy Tak, 4ToObI HE MOJyYaTh COOOIIEHUS ¢ UCTIONHAeMbIMU ¢aiinamu. B atom
clly4ae €CTh BEPOSITHOCTh MOJIYYUTh COOOIIEHUS C BPEIOHOCHBIMUA IIPOrPaMMaMHu.
3HauuT, HEOOXOAUMO MPUHSTH MEPHI, YTOOBI BPEIOHOCHBIE MPOTPAMMBI HU B KOEM
ciiydae He ObUTH 3alyIleHbl Ha BHIMOJTHEHUE.

UtoOwl 3amycTuTh (aiiil BIOXKEHHS Ha BBIMOJHEHUE, CIEAYET OTKPBITh
COOOIIICHHE B OT/IETLHOM OKHE, IBAXK/IbI IIEJIKHYB 110 CTPOKE COOOIICHHS B CITUCKE
(cooO1ieHrne C BIIOKEHHEM IMOMEYEHO CKPENMKOW) U OTKPBITH (hailii-BIOKEHUE,
JNBAXKIbl IIEJIKHYB IO UMeHM (ailma B 3arojoBke cooOueHus (mose
«IIpucoeaHUTBY).

VYuuteiBas cka3zaHHOE, HEOOXOIMMO B3STh 3a MPABUJIO: HE OTKPHIBATH
cooOIeHne (BBl WICIKHYB MBIIIKOM), OCOOEHHO €CIM OHO MPHUILIO OT
HEU3BECTHOTO OTMHpPABUTENSA. TEKCT MOXHO MPOUYUTATh B PEKUME OBICTPOTO
MPOCMOTpA: KOrja MPU OJUHOYHOM IIETYKE MBIIIKOM Ha COOOIIEHHWU B CIHCKE
TEKCT COOOIIeHUsT OToOpakaeTcsi HE B OTACIBHOM, a B OCHOBHOM OKHE
MIPOTPAMMBI.

PexomenmyeTcs HEMEMIEHHO yNalsiTh BCE MOAO3PUTEIBHBIC COOOIICHUSI.
Hukorna He oTKpbIBaliTe cpasy mNpuciIaHHbIC (alIbI-BIOKEHUS, B TOM YHCIIC
MOJIYYeHHBIC OT JpYy3€il, KOJUIeT Ui OT UMEHHU U3BeCTHBIX ¢upm. [IpuHuMmaiiTe Bo
BHUMAaHHE, YTO COOOIIEHHUSI OT SKOObI 3HAKOMBIX JIMI[ MOTYT OKa3aThCs
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pacCbllIKaMM, OTIHPABJIICHHBIMHU CCTCBBIMHU YCPBAMMU. Taxxe nMmenTe B BUY, 4YTO
0e3 Bamero B€IOMa HH OJHa YyBaKacMas OpraHu3alnus HC 6y,Z[eT pacChlIaTh
q)aﬁJILI, JaXC CCJIIM 3TO BaXXHBIC JAaHHBIC, TaKHC, KAaK OOHOBJICHHSI CHCTEMBbI HJIU
oucpcCaHad 3aliuTa OT BUPYCOB.

Pacuumpenue ¢aiiiia — 310 BaxKHO

OOpaiaiite BHUMaHue Ha pacidpeHue ¢aina. Ocodyro 0macHOCTh MOTYT
IPEJCTaBISATh (PAMIIBI CO CAEAYIOUMMH PACIIMPEHUSIMU:

*.ade, *.adp, *.bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt, *.eml, *.exe,
*.hlp, *.hta, *.inf, *.ins, *.isp, *.jse, *.Ink, *.mdb, *.mde, *.msc, *.msi, *.msp,
*.mst, *.pcd, *.pif, *.reg, *.scr, *.sct, *.shs, *.url, *.vbs,*.vbe, *.wsf, *.wsh, *.wsc.

Bpenonocusie (aiinpl 4acTO MacKUpPYIOTCA MOJ OObIUHBIE TpadudecKue,
aynno- u Bumeodainsl. J{ms Toro, 4To0B BUIETHh HACTOSIIIEE paciupeHue daiiia,
00s13aTeJIbHO BKJIIOUNUTE B CUCTEME PEKUM OTOOPAKCHHS PACIIUPEHUI (halioB.

Kak npaBWIbHO yIaJTh COO0IIeHHE U3 OYTOBOM NMPOTrpaMMbl

Bynbre ouyeHb OCTOPOXKHBI TIPU TOJYYEHUHM COOOIICHUN c aiamu-
BIIOKEHUSAMHU. [lo103pHUTENBHBIE COOOIICHUS TyUIlle HEMEIJICHHO YIAIATh.

Uto0B! y1aIuTh COOOIIEHNE B TIOYTOBOM MPOTPaMMe TTOJTHOCTHIO:

* yIaauTe COOOIIEeHHE U3 Manku «Bxosammey;

* yJIaauTe COOOIIEHUE U3 MANKU «Y JajICHHBICY,

* BBITIOJIHUTE HaJ mankamu onepanuto «Cxatb» (Daiin/Ilanka/Cxarb Bce
TIaMKH).

3ammTa 3JIEKTPOHHOM MOYThI

K coxanenuto, Henab3sl UCKIOYATh ClIy4yau, KOIr/a MpuchUIaeMble (Dailiibl
Bce-Taku OyayT 3amyuieHbl. OJHAaKO M B 3TUX Cly4asX MOXKHO TPUHSATH
KOHTPMEDBL.

B mepByro ouepenp, cieaute, 4ToObl y Bac OBbLUIM YCTaHOBJIEHBI CaMbIe
nocieaHne 0OHOBIEHUs nporpamMm. HenumrHum OyAeT yCTaHOBUTD MEPCOHATbHBIN
MexceTeBol skpan (firewall). B HEM cneayer yka3zaTh MCUEPIIBIBAIOIINA CITUCOK
oporpaMM M JIOCTYIHBIX MM MOPTOB M cepBHCOB. Kak TOJIbKO Kakas-1nbo
HE3HaKoMasi IporpamMma IOIbITaeTCAd OTNPAaBUTh IOYTY, OHAa TYT Xe Oyner
oOHapy>KeHa, U 3apa3a He pacipocTpaHUTCs ¢ Bamero kommneroTepa Janibliie.

Kpome Toro, orcnexuBaTh U OJIOKHPOBATH OMACHBIE JEUCTBUS, KOTOpHIE
MOTYT BBITNIOJIHATH BPEIOHOCHBIE TPOrpamMMbl (0OpamieHue K (aitnam, 3arpy304Hoi
o0JlacTU JUCKa, CHUCTEMHOMY pEeCTpy U T. II.), CIHOCOOHBI CIElHaJIbHbIC
IPOrPaAMMBI-CTOPOXka, OOBIYHO BXOJISAIIME B COCTaB aHTUBUPYCHBIX MakeToB. OHU
aBTOMATHUYECKM 3allyCKalOTCSd Ha BBINOJHEHUE MpU 3arpy3ke OmepaluoHHOM
CUCTEMBI M HE3aMETHO MPOCIIEKUBAIOT NEUCTBUS POIPAMM.
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OBIIUE PEKOMEHIALIUN
MO OBECHEYEHUIO BE3OINACHOM PABOTHI B UHTEPHETE

1. AHTHBHPYCHBIE IPOTPAMMBI — BAIIIH NePBbIe 3AIIMTHUKHA

YcraHoBUTE aHTHUBUPYCHOE TIPOrpaMMHOE OO€CleueHue C CaMbIMU
MOCJIETHUMUA OOHOBJICHUSIMU aHTUBUPYCHON 0a3bl. PerynsipHo oOHOBIsHTE
AHTUBUPYCHBIEC MPOTPAMMBbI JTMOO pa3peliaiTe aBTOMaTHUYECKOe OOHOBJICHUE MPHU
3ampoce MpOrpaMMBl.

2. O0HOBJICHUS — 3TO MOJIE3HO U 0€30MACHO

OrtcnexuBailTe TMOSIBJIEHUE HOBBIX BEPCUN OINEPAIMOHHBIX CHUCTEM U
CBOCBPEMEHHO  yCTaHaBIMBaiiTe  OOHOBIEHHA K  HHUM, YyCTPAHSIOLIUE
oOHapy>KEeHHbIE OTIMHOKH.
[Io BO3MOXXHOCTH OTKa3bIBaUTECh OT HCIIOJIB30BAaHUSA CTapbIX ONEPALMOHHBIX
mporpaMM B MOJAB3y  Oojiee  COBpEeMEHHBIX. PerynsipHo  oOHOBIsiiiTE
M0JIb30BATEILCKOE MPOrpaMMHOE oOecrieueHue i paboThl B CETH, TaKOe Kak
WHTEpPHET-Opay3ep, IOUYTOBbIE MPOTpaMMbl, YCTAHABJIMBAs CaMble TOCIIETHUE
OOHOBJICHUSI.
[TomMHUTE, 4TO OOHOBJICHHS OIEPAIMOHHBIX CHUCTEM pa3palaThIBAIOTCA C y4ETOM
HOBBIX BUPYCOB.

3. HacrpoiiTe cBOil KOMIILIOTEP MPOTHB BPEAOHOCHBIX IPOrPaMM

Hactpoiite omnepalioHHYI0 CHUCTEMY Ha CBOEM KOMIIBIOTEpPE TaK, YTOOBI
00ecreynBagIuCh OCHOBHBIE IpaBuja 0O€30MaCHOCTH MIpu padoTe B CETH.
He 3a0ynbpre MNOAKOPPEKTHUPOBATH HACTPOMKM TIOUTHI, Opay3epa W KIMEHTOB
JPYTUX HCIHOJb3YEMbIX CEPBHUCOB, YTOOBI YMEHBIIUTH PHUCK BO3JICUCTBUS
BPEIOHOCHBIX MPOTPAMM U NOJABEPKEHHOCTh CETEBBIM ATaKaM.

4. IlposepsiiTe HOBBIE (pailiibl

Hukorna He ycraHaBiuBaiWTe M HE COXpaHsiTe 0e3 MpeaBapHUTEIbHON
MPOBEPKH AHTUBUPYCHOW MpOTrpaMMoi (ailyibl, TOJy4eHHBIE W3 HEHAJCKHBIX
WCTOYHUKOB: CKa4aHHbIE C HEU3BECTHBIX Web-caliToB, TMpUCIaHHBIC 10
AJIEKTPOHHOM TIOUTe, OJIy4eHHbIE B TenekoHpepenusax. [lono3purensabie (aitibt
Jy4le HEMEIJICHHO YAAQISTh.
[IpoBepsiiite Bce HOBbIE (Dailsibl, coxpaHsemMble Ha KoMmiibioTepe. [lepuogmdecku
IIPOBEPANTE KOMIBIOTED MOJIHOCTHIO.

5. Byabre 0auTeIbHBI U OCTOPOKHBI

[Io BO3MOKHOCTH, HE COXpaHATe B CHUCTEME Napoiau (AJi1 YCTaHOBKH
coenuHeHuid ¢ VHTepHeTOM, ISl 3JEKTPOHHOW MOYTHI U JIp.) U MEPHUOJUYECKU
MEHSIATE UX.
[Ipy monydyeHWM U3BEHIEHUNA O HEIOCTaBKE IMOYTOBBIX COOOIIEHUN oOpariaiite
BHUMAaHHE HA MPUYUHY U, B CIIy4a€ aBTOMAaTHYECKOTO OMOBEUIEHNS O BO3MOKHOMU
OTHpPAaBKE BHPYCA, HEMEUICHHO MPOBEPSANUTE KOMIBIOTEp AHTUBUPYCHOMN
MIPOrPAMMOM.

6. PesepBHOE KONMUPOBaHME — FTAPAHTHSA 0€30MIACHOCTH

PerynsapHo BBITIOJHSNATE pe3epBHOE KOMUPOBAHHME BAXXHOW WH(MOpMAIUU.
IloaroroBbTe M XpaHUTE B JOCTYIIHOM MECTE CUCTEMHBIM 3arpy304HbId IUCK. B
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Cly4dae TMOJO3PEHUS HA 3apaXKEHHE KOMIIBIOTEPA BPEAOHOCHOM NPOTPAMMOM
3arpy3uTe CUCTEMY C IMCKA U TPOBEPHTE AHTUBUPYCHOM MPOrPaMMOil.

[TomuauTte! Eciu Bel ninm Bamm Onu3kue cTan >KepTBaMU MOIIICHHHKOB
unu Bbl mopo3peBaeTe, YTO B OTHOIICHWMM Bac miaHUpyrOTCS MPOTHUBONpPABHbBIC
JEeUCTBUS — HE3aMeUIUTEIbHO O0paTUTECh B OJIMKAMIIMK OTIEN MOJMIUU JHUO0
HAIIMIIKTE 3asBlIcHUE Ha oduimanbHoM caiite MBJ] Poccun www.mvd.ru.
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